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GAP
Customisation

This document describes those elements of
the GAP Portal that can be customised without
code change.
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1 Portal URL

Each tenant (and / or a sub-tenant) can have its own host name as part of the
globalalerting.com domain.

e.g. https://<tenantname>.globalalalerting.com

It is possible for a tenant to have their own domain name e.g.
https://myportal.acme.com. However, please note this option requires that the
customer has access to DNS expertise and SSL certificate experience.

2 Login Page
The style of the login page is configurable by the customer via the GAP Portal on a per-
tenant basis. The logo and the background colour can be changed.

gap&.

Terms and Conditions link - This can be customised to point to a customer’s page or
content that we hold for a tenant. The content can also be time expired.


https://myportal.acme.com/
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3 Home/Landing page

3.1 Introduction Modal Box

This box is shown the first time a user logs in. The content of the box is customisable
based on the role assigned to the logged-in user. For example, you can create a role and
provide role specific introductory text. The content can be hosted on a customer’s web
server if they wish to control the content.

The user can choose to dismiss showing this dialog at each log in. Two10degrees can
override this for a client if required to force all users to see a new message.

€« ¢ la T/ 00

gap®.

Welcome to the new portal!

Here are some tips to get you started.

3.2 Menu Bar

The logo and background colour are configurable by the customer via the GAP Portal. It
is possible to specify different background colours for banner above the map, the
banner above the right-hand side menu, the right-hand side banner menu text colour
and the right hand-side banner menu accent colour.

The List View tab is shown based on User Role permissions.

Help - Shows if external help is enabled for the tenant. The help can be provided by the
customer if required. The context (i.e. the current page view) is passed to the external
system as a reference.

Dashboard - Shows based on user preferences
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@ Global Alerting Platform X \\ = - X
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Welcome Charotis Prod:
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Dashboard
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@ Emergency 2)

@ Alert Notification (5)

A overdue (1)

A\ Pending Chack-In (1)

A\ Pending Location Request (3)

Vv ¥V V.V Vv v ¥

A\ Monitored Devices (7)

Recently Reported Devices

5 July 2017 15:35:52 - Device

Lone Worker]

HTG One Jose
20 June 2017 16:22:09 - Monitoring stopped

Iridium Extreme #1
7 June 2017 16:46:26 - Message #20

Leafist| © OpenStrasthiap contributors

A number of features can be enabled or disabled based on the roles. These will affect

which menu items appear.




twogees

4 Device Item Template
The Device Item Template is configurable for a tenant.

The Device Item Template is used from:

e Deuvice List page

e Device Page

e Home (Search)

e User -> Show devices assigned to user

All information displayed in the template must be part of the device object.

e = 2| =
Prodge er
4 01 8B Y2 8 = 4 0 B Y # o
) y tal
Home Devices ListView Filter Help Options Log Out Home Devices List View Filter Options Log Qut

L8

Last Report: 14 September 2015 16:16:38
a
Hale &

Location: 50 3865°N 4.0370°W »
RoCkFLEET

Address: Deveren Close, Chaddlewood, UK
Reporiing Rate: 30 seconds
Velizar Genov
g September 15,2015 10:28:25 AM >

Devices + N —|r 0013010 (Sleeping) [

Credits: 5092/ 15

0265974 (Sleeping) -
Last Report: 14 September 2015 16:16:35
Location: 43 4391°N 1.0686°E

r Address: D 28a, Lahage, 31370, France métropolitaine.
Credits: 3164/ 14

GAP Exireme 5140 @

st Richard Prodger 0234079 (Sleeping)
Demo handset Last Report. 14 September 2015 16:15.23
September 15, 2015 10-18:25 AM Location: 52 3157°N 0.2219°W
Address: Buckden Road, Brampton CF (Hunts), Huntingd
% Reporting Rate: 60 seconds
Al Credits: 851/8
My Scenic
R B e e > @ PHANTOM White (Sleeping) B
dbriage i Last Report: 14 September 2015 16:13:50

September 15,2015 9:20:18 AM

Location: 51.4311°N 0.3694°E >
Address: Singlewel Road, Kings Farm, Gravesham, DAT...
Reporting Rate: 10 seconds

Osprey Two10 Credils 40382 / 160

Roman Skrabis

September 15, 2015 9:00:22 AM > 0233816 (Moving) -:h
Last Report: 14 Seplember 2015 16:10:52
Location: 51.6366°N 0.0195°E )
‘Address: Rangers Road, Londen Borough of Waltham Fo.

Cheese @ | Reporting Rate: 15 minutes

Richard Prodger Credils 7694124

Xirgo OBD >

Last Report: 14 Seplember 2015 16:10:51

Location: 51.3325°N 0.7419°E >
Address: Highsted Road, Swale, ME10 4EZ, UK

Reporting Rate: 5 minutes

September 15, 2015 8:50:45 AM r 0013184 (Sleeping) -}1

Marg's Up! €
Margaret Prodger
GV500 OBD >

—ais _
.e@ September 15, 2015 8:17:47 AM lil 0274679 (Moving)
Default Device Item Template This example shows a customised
template, with additional graphics and
fields displayed.

Credits: 3118/ 42
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5 Dashboard Device Item Template

The standard Device Item Template, discussed in the previous section, is NOT used for
Emergency, Overdue, Pending Check-In Request, Pending Location Request or
Monitored Devices views when accessed from the Dashboard. This is because each of
these items requires additional details relevant to the list. Each type has its own
template and can be customised accordingly.

For example, the Pending Location Requests item template shows the time since the
request was initiated.

o7 -
b3

A 0 B Y 2?2 & o

Home Devices ListView  Filter Help Options  Log Out
€ Home Pending Location Requests

The inReach

May 29, 2015 2:27:26 PM

Emergency cancelled by lucy finlayson@t. . >

GDSP #10
March 16, 2015 3:09:22 PM
— Emergency cancelled by superuser@alo... )
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6 Inbox

6.1 Inbox Message Item Template

The Inbox message item is configurable by tenant and device type. This customization
can be carried out by two10degrees.

() 0 B Y ? O &

Home Devices  List View Filter Help Options  Log Out
e
& Mmarg's Up! Inbox o
Inbox Options v

Motion status changed [Ignition off and stationary]

Anglesea Road, The Dales, IP1 3EF, UK )
Speed: 0 kph

Sent Time Local: 17 September 2015 08:15:13

Motion status changed [Tow]

Anglesea Road, The Dales, IP1 3EF, UK )
Speed: 0 kph

Sent Time Local: 17 September 2015 08:04:25

Motion status changed [Ignition off and stationary]

Anglesea Road, The Dales, IP1 3EF, UK )
Speed: 0 kph

Sent Time Local: 17 September 2015 08:02:42

Fixed timing report

4 Anglesea Road, The Dales, IP1 3EF, UK >
Speed: 0 kph

| Sent Time Local: 17 September 2015 08:02:36

L3

A user may change the Inbox Message Item template by choosing “Setup” from the
Inbox Options menu.

€ Marg's Up! Inbox o
Inbox Options ~
Search in Messages
Select number of messages or choose Start Date and End Date

Display last 100 messages v
Start Date ©
End Date ©
4
h Reload Show Grid Export ~ Setup Map 3D

Keep Track Visible

Motion status changed [Ignition off and stationary]

Broadlands Way, Ancient parish of Rushmere, Suffolk Coastal District, UK >
Speed: 0 kph

Sent Time Local: 17 September 2015 16:13.49

Fixed timing report
Broadlands Way, Ancient parish of Rushmere, Suffolk Coastal District, UK«

If the user selects “Setup Custom Fields”, then the user is presented with a screen that
allows them to change the fields that are displayed for the chosen device type. Please
note that the chosen layout is specific to the device type, not the specific device. Once
saved, the new template format is used for devices of the same type. The format
persists between sessions and is linked only to the logged in user i.e. no other users see
the revised layout.
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In the following screen shot you can see that the message templates can be highly
customised, in this case for a Queclink GV500 tracker.

Configure Inbox for Queclink GV500

Template Options Setup Fields Preview

Use Pre-defined Template Message Jomoa Motion status changed [Ignition off and stationary]
Anglesea Road, The Dales, IP1 3EF, UK

Setup Custom Fields o Speed: 0 kph >
SentTime Local: 17 September 2015 08:15:13
Address MENCE |

Motion status changed [Tow]
Speed Y moa Anglesea Road, The Dales, IP1 3EF, UK
Speed: 0 kph >
Custom Number Format (Acvanced) © SentTime Local: 17 September 2015 08:04:25
Speed: ### kph
P P Motion status changed [Ignition off and stationary]
Anglesea Road, The Dales, IP1 3EF, UK
Hide values with 0 (2ero) Speed: 0 kph >
SentTime Local: 17 September 2015 08:02:42

Sent Time Local | Sent Time Local
Fixed timing report

Anglesea Road, The Dales, IP1 3EF, UK

+ Add Field Speed: 0 koh >
SentTime Local: 17 September 2015 08:02:36

ignition off

Anglesea Road, The Dales, IP1 3EF, UK

Speed: 0 kph >
SentTime Local: 17 September 2015 08:02:36

0On-Board Diagnostics Report
SentTime Local: 17 September 2015 08:02:35 >

Motion status changed [Ignition off and moving]

Anglesea Road, The Dales, IP1 3EF, UK

Speed: 0 kph >
SentTime Local: 17 September 2015 08:02:32

lanition_off renart

6.2 Inbox Message Detail

The Inbox Message Detail template is configurable by two10degress for a tenant or sub-
tenant. By default, the detail view shows the common message properties and the
custom message properties that are specific device type and message type.

A 0o 8B Y ? & &

Home Devices  List View Filter Help Options Log Qut
——
£ Inbox Message Detail
Marg's Up!
Previous Next

MOTION STATUS CHANGED [IGNITION OFF AND STATIONARY]
Sent: 17 September 2015 08:15:13
Sent UTC: 2015-09-17T07:15:13.00086282
Position: 31U 373237 5769603
Speed: 0 mph

Altitude: 79 ft
Heading: 316°

Location Source: Gps

Vin: WWWZZZAAZFDOT71276

State: Ignition off and stationary
Raw Data: +RESP:GTSTT,1F0106.864251020011312,WV
WZZZAAZFDO71276,9v500,11,0,0.0,316.24 9,
1.150856,52.062498,20150917070235,0234,0

010,3F67,3C9C,00,20150917071513,21B4%

Inbound Credits:
3 Address: Anglesea Road, The Dales, IP1 3EF, UK

Delete >
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7 User Item Template
The User Item Template is configurable for each tenant by two10degrees.

The User Item Template is used in the following places on the portal:

e User list page

e User Profile page

e User Detail page

e Device Page

e Dashboard (search)

All information displayed in the box must be part of the user object

A 0 B Y 2 & ®

Home Devices List View Filter Help Options Log Cut

+
als)

-

€ Options Users

System Administrator
two10deqgrees

superuseri@globalalerting.com >
+420 202 206 789
17 September 2015 14:57:57

Richard Astbury
two10deqgrees

richard.astbury@two10degrees.com )
17 September 2015 12:16:04

John Vowles

two10degrees

john.vowles@two10degrees.com >
4 16 September 2015 19:38:36

Lucy Finlayson
two10degrees
“-" lucy finlayson@two10degrees.com >
v 00441473 834560
16 September 2015 16:06:36

Richard Prodger
two10degrees

richard.prodger@two10degrees.com }
+44 1473 834560
15 September 2015 14:27:37

Velizar Genov
two10degrees

! velizar.genov@two10degrees.com }
4 September 2015 15:39.33
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8 Email and SMS Event Notification Message Templates
All messages generated by the portal are sent using a set of templates that are defined

for the tenant and the device type.

These templates can be supplied to the customer for modification to suit their own

style. Email templates can be formatted at HTML to provide a richer user experience.

The following shows the 2 templates used for an emergency alert message sent by

email. The one on the left is the default text template, the one on the right shows an

HTML formatted message for a specific customer.

DISTRESS ALERT
MESSAGE NUMBER: @MESSAGE_NUMBER@

MESSAGE DATE: @MESSAGE_DATE@
MESSAGE TIME: @ MESSAGE_TIME@

DEVICE ID: @DEVICE_ID@

DEVICE MANUFACTURER AND MODEL NUMBER:
@DEVICE_MANUFACTURER@

MESSAGE: @MESSAGE_TEXT@

DEVICE LOCATION:
Position: @POSITION@

Source: @POSITION_SOURCE@
SOG: @SPEED@

COG: @HEADING@

Height: @ALTITUDE@

DEVICE DATABASE SOURCE: @DEVICE_DATABASE_SOURCE@

DEVICE OWNER DETAILS:
Name:
@DEVICEOWNER_NAME@
Address:
@DEVICEOWNER_ADDRESS@
Daytime Phone:
@DEVICEOWNER_TELEPHONE_1@
Evening Phone:
@DEVICEOWNER_TELEPHONE_2@
Cell Phone:
@DEVICEOWNER_TELEPHONE_3@

EMERGENCY CONTACT DETAILS #1:
Name:
@EMERGENCY_CONTACT_NAME_1@
Address: @EMERGENCY_CONTACT_ADDRESS_1@
Telephone:
@EMERGENCY_CONTACT_TELEPHONE_1@

EMERGENCY CONTACT DETAILS #2:

Name:

@EMERGENCY_CONTACT_NAME_2@

Address: @EMERGENCY_CONTACT_ADDRESS_2@

Telephone:

@EMERGENCY_CONTACT_TELEPHONE_2@
SUPPORTING INFORMATION:
@SUPPORTING_INFORMATION@
@ADDITIONAL_USER_PROPERTIES@

MESSAGE ENDS

®GeoPro

SOS ALERT

An emergency has been declared from @DEVICE_NAME@.
Reach out to the device user immediately to confirm their emergency.

Alert Details

User: @DEVICEOWNER_NAME@

Contact number: @DEVICE_PHONE_NUMBER®@

Device IMEI: @DEVICE_ID@

Alert sent at: @MESSAGE_DATE@ @MESSAGE_TIME_UTC@

Position at time of alert: @POSITION@
View device on a map

Send a message to this device

Additional information entered by the device user:
@SUPPORTING_INFORMATION@
(@ADDITIONAL_USER_PROPERTIES@

road post

Copyright © 2015 Roadpost Inc. All rights reserved.
The GeoPro name and logo are trademarks of Raadpost Inc.
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9 Translation services
The Portal is designed to support multiple languages. Currently, only English is
provided. Should a customer require a specific language, then please contact us.

10 Web API & Integration Services
GAP provides a comprehensive standards-based API for integration with customer
systems.

For more information, please contact us.

Please note that any changes requested by the customer may incur a charge.

END OF DOCUMENT
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